Seniors Navigating
Tech

Positive and Practical Approaches for Helpers

Gentle
TechHelp
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What We Bring to Client Interactions

Trust & Care Training & Experience
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Set your attitude

Listen with care and respect

Emotional
Tools

Question for specifics

Recognize degenerative situations




Practical Tips




¥  Share steps

Practical Tips




¥  Share steps

OO  Use accessibility features

Practical Tips
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Accessibility Examples

Vo1ce
activated calls
& messages




¥  Share steps
OO  Use accessibility features

Handle passwords with importance

Practical Tips




The Pain of
Passwords

- urry, but your passwor

must contain:

at least 8 characters
“Prer and lower case letter
4Symbol or number
a hieroglyph

a haiku

" d musical note
ing ¢ feather of a hawk 4
y d"’P of unicorn blof




The Pain of
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Passwords: T
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1ldi TarLCSpartaget21!
Building Block arLCspartage
Passwords
BaLCSpartanana !
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The Pain of
Passwords:

Storing &

Recovering




¥  Share steps
OO  Use accessibility features

Minimize password pain

Practical Tips

Use the right device

Explore delight & learning
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